
Diagram: Grievance Procedure, Due Process, and resolution 

From: FSM Code of Conduct FSMBR-22004 

     

 

 

 

Forwards concern / complaint  
 
Gives feedback / decision 
 

 
 

 

 
Writes and submits a formal 
complaint letter or e-mail to 

  

 

 

 

FSM Open Door Policy 

Any FSM official or FSM member has 
concern or complaint approaches or 
goes directly to FSM President 
 

FSM President looks in the concern or 
complaint submitted by FSM official 
or FSM member and provides a 
feedback / decision 

Not happy with feedback or decision 

provided by FSM President 

FSM President 
FSM Board of Directors (BOD) 

Within seven (7) days upon 
receipt of formal complaint, 

FSM President has to discuss, 
seek advice, inputs from FSM 

Board of Directors 

After four (4) days of the 
formal discussion, 

deliberations, meetings of 
FSM BOD & Advisers a 

majority common consensus 
is reached 

After two (2) days a formal 
written decision, common 
consensus, recommended 
course of actions shall be 

forwarded to the 
complainant 


